Privacy Policy

Ecom Rihla is owned and operated by Schneider Hammad Trading FZC, a company
registered in the Sharjah Free Zone, UAE, with license number 5806. We are committed to
protecting your privacy and ensuring the security of any personal information you provide
to us. This Privacy Policy outlines how we collect, use, and protect your information.

1. Information We Collect

When you visit our website or use our services, we may collect the following types of
information:

. Personal Information: This includes, but is not limited to, your name, email
address, phone number, business information, and payment details. We collect this
information when you register for our services, fill out forms, or engage with our customer
support.

. Technical Information: We collect information about your device, browser
type, IP address, and operating system, which helps us ensure the website works efficiently
and to analyze traffic patterns.

o Usage Data: We collect data on how you interact with our website, including
pages viewed, time spent on the site, and actions taken (e.g., filling out forms, clicking on
links).

2. How We Use Your Information

We use the information we collect to:

o Provide Services: To fulfill your requests for our e-commerce services,
consultations, and related offerings.

. Improve User Experience: To customize your interactions with Ecom Rihla,
making sure our website and services meet your needs.

. Communicate with You: We use your contact information to send important
updates regarding your services, respond to inquiries, and provide customer support.

. Marketing and Promotions: With your consent, we may send you

newsletters, promotional materials, or information about new services. You can opt-out of
these communications at any time.

o Security and Compliance: To protect our website, services, and users from
unauthorized access, and to comply with legal obligations.

3. Cookies and Tracking Technologies

We use cookies and similar tracking technologies to enhance your browsing experience,
track website traffic, and gather information on user preferences.



o Cookies are small files stored on your device that help us understand how
you interact with our site. They enable us to personalize your experience, remember your
preferences, and improve website performance.

o You can choose to disable cookies through your browser settings. However,
please note that this may affect your ability to use certain features of our website.

4. Data Sharing and Third Parties

We do not sell or share your personal information with third parties except in the following
circumstances:

o Service Providers: We may share your information with third-party service
providers who assist in operating our website, conducting business operations, or
delivering services to you (e.g., payment processors, marketing platforms).

o Legal Obligations: We may disclose your information if required by law or to
protect our rights and the rights of our users.
o Business Transfers: If Ecom Rihla or Schneider Hammad Trading FZC

undergoes a merger, acquisition, or asset sale, your information may be transferred as part
of the transaction.

5. Data Security

We take appropriate security measures to protect your personal data from unauthorized
access, disclosure, alteration, or destruction. Our measures include:

o Encryption: Sensitive information, such as payment details, is encrypted
during transmission using industry-standard security protocols.
. Access Controls: Only authorized personnel have access to your personal

data, and they are bound by confidentiality obligations.

Despite our efforts to safeguard your data, no system is 100% secure, and we cannot
guarantee the absolute security of your information.

6. Your Rights

You have the following rights regarding your personal data:

o Access: You can request a copy of the personal information we hold about
you.

o Correction: You can request that we update or correct any inaccuracies in
your personal data.

o Deletion: You have the right to request that we delete your personal

information, subject to certain exceptions required for legal or operational purposes.



. Data Portability: You can request a copy of your data in a structured,
machine-readable format.

o Opt-Out of Marketing: You can opt-out of receiving marketing
communications at any time by clicking “unsubscribe” in any email or contacting us
directly.

To exercise any of these rights, please contact us at the details provided below.
7. Retention of Data

We retain your personal information for as long as necessary to fulfill the purposes for
which it was collected or as required by law. Once your information is no longer needed, we
securely dispose of it.

8. Changes to This Privacy Policy

Ecom Rihla reserves the right to update this Privacy Policy at any time. We will notify you of
any changes by posting the revised policy on our website. Continued use of our services
after changes are made constitutes your acceptance of the revised policy.

9. Contact Information

If you have any questions or concerns about this Privacy Policy or the handling of your
personal data, please contact us at:

Schneider Hammad Trading FZC
Sharjah Free Zone, UAE

License Number: 5806

Email: support@ecomrihla.com
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